
Last updated: 10/03/2026 01/04/2025
Price effective 
from 1/7/2025

Subscriptions Price Gst Unit Cost / yearly 
(365 days)

Discount Weekly 
Rate $

Personal mailbox $ 22.00 Included Monthly $220.00 2 months free $6.00
Business mailbox $ 55.00 Included Monthly $550.00 2 months free
Premium mailbox $ 79.00 Included Monthly $790.00 2 months free
Virtual Office account $ 130.00 Included Monthly $1,300.00 2 months free
Dedicated Mail drop (eg. own PO Box) - within 
walking distance of PO Box office $ 93.00 + GST Monthly POA
Dedicated Mail drop (eg. own PO Box) - local courier $ 186.00 + GST Monthly POA
Dedicated Mail drop (eg. own PO Box) - national 
courier $ 438.00 + GST Monthly POA
Enterprise (High volume custom plan) $ POA Monthly POA

Subscription Add-ons Price Unit Notes
Additional person $ 2.50 Included Monthly $25 2 months free
Additional business (Business mailbox) $ 11.00 Included Monthly $110 2 months free
Additional business (Premium mailbox) $ 24.00 Included Monthly $240 2 months free
Dedicated PO Box $ $99 to $299 Per month to clear 

PO Box + NZ Post 
rental cost for PO 
Box

See NZ Post costs

Account management fees
Account signup fee $ 0.00 Included each
Refund processing fee $ 0.50 Included each
Processing out of area ID verification $ 150.00 Included each

Concierge services
Personalised service $ 25.00 Included per 15 minutes plus expenses

Company services
Address for communication $ included in business, premium and virtual office mailboxes Per Year
Registered office address $ 0.00 Monthly
Overseas Company $ 105.00 Included each per month
Address for service $ 0.00 Monthly *fees apply on receiving court documents
Annual company returns $ 117.20 Included per year includes goverment fees and local taxes
Company formation $ 205.55 Included each includes goverment fees and local taxes
Company removal $ 250.00 Included each includes goverment fees and local taxes + excludes advertising costs

https://www.nzpost.co.nz/personal/receiving-mail/po-box-private-bags


Customer Due Diligence (CDD) All fees associated with ID verification are waived when you first open an account. 

If you add registered office or trust at a later date, and their are additional people and/or entities that have not 
yet been verified, then the additonal fees will apply. 

Each entity $ 46.00 Included each
Each person $ 32.00 Included each

Receiving Mail
Receiving letters $ 0.00 each
Receiving parcels $ 0.00 each
Receiving large parcels non-Wellington $ 10.00 Included each
Receiving mail with missing Suite # (bad address) $ 4.00 Included each
Set-up NZ Post redirection $ 0.00 each plus NZ Post fees

Mail Forwarding
Domestic mail $ 0.00 per bundle plus handling & postage
Domestic courier $ 0.00 per bundle plus handling & postage
Domestic large parcel $ 0.00 per bundle plus handling & postage
International Air Mail - letters $ 0.00 per bundle plus handling & postage
International Air Mail - parcels $ 10.00 Included per bundle plus handling & postage
Intermational Courier $ 10.00 Included per bundle plus handling & postage
Handling fee per item $ 0.00 each

Postage - as per NZ Post

NZ Post and 
NZ Courier 
Prices https://www.nzpost.co.nz/tools/rate-finder

Mail Scanning
Auto-scanning (applies to first 10 items and / or 500 
pages) FREE
Scanning (up to 50 pages) $ 1.50 Included each
Bound documents (per 10 pages) $ 7.50 Included each
Cloud storage of scanned mail $ 0.00 Free
Envelope scan $ 1.50 Included each

Mail Shredding
Can be destroyed internally $ 0.00 Free
Needs to be taking to waste center $ 38.00 Included per item

Mail Pickup from one of our locations $ 0.00 each pickup only Johnsonville and Auckland Central

Document Storage billed on the first of the month
Cloud storage of scanned mail $ 0.00 Free
First 30 days for letters & parcels $ 0.00 Free
Extra letter storage (25 included free) $ 0.40 Included each
Parcel (under 2kg) $ 8.3 Included per month
Large Parcel (over 2kg) $ 8.3 Included per month

https://docs.google.com/spreadsheets/d/1dwKNd4bKrVY1lgf_EZ0uvIt247j2eFjrVq1kux_akso/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1dwKNd4bKrVY1lgf_EZ0uvIt247j2eFjrVq1kux_akso/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1dwKNd4bKrVY1lgf_EZ0uvIt247j2eFjrVq1kux_akso/edit?usp=sharing
https://www.nzpost.co.nz/tools/rate-finder


Phone Services
Phone / fax number $ 15.00 Included per month 150
Phone number porting fee $ 30.00 Included each
Answering service - 15 calls $ 43.00 Included per month 516
Answering service - 30 calls $ 66.00 Included per month 792
Answering service - 60 calls $ 130.00 Included per month 1,560
Answering service - additional calls $ 2.95 Included each
Set-up calling schedule, IVR etc $ 25.00 each
Calling rates https://support.privatebox.co.nz/hc/en-us/articles/206256433-Phone-Calling-Rates

Office Space Rental
Admin fee (includes 2 hours of use) $ 50.00 per month
Office (up to 12 people) $ 50.00 per half day
Meeting room (up to 12 people) $ 50.00 per half day
Small office rent $ 600 per month
Large office rent $ 1200 per month

All prices include GST (where appropiate) and are in 
NZD. 

Source: https://docs.google.com/spreadsheets/d/1R4Hr0dCRgh2ue3SQt-svBfubxyJ5XO8GpBZZ_VjvYRg/edit#gid=0

https://support.privatebox.co.nz/hc/en-us/articles/206256433-Phone-Calling-Rates
https://docs.google.com/spreadsheets/d/1R4Hr0dCRgh2ue3SQt-svBfubxyJ5XO8GpBZZ_VjvYRg/edit#gid=0

